
Quick guide 
Important contact information, plus tips to make the most of your healthcare plan.

Premera.com secure online account 

Create an account and get anytime access to get your personal medical, hearing, and 

vision benefit information, track claims, order prescriptions, find providers, and more! 

Got dental? Find your dental benefits and even locate an in-network dentist. 

 

Premera mobile app available on Android and iOS 

Convenient, anywhere access to your health plan information with Premera’s mobile 

app. Find doctors, get your digital ID card, check claims, and more. 

 

Premera Pulse account: Text BLUE to 24248 to activate your account 

Premera Pulse is a digital resource to help you find care, manage your medications 

and get reminders of recommended screenings.  

 

24-Hour NurseLine: 800-841-8343 

Call Premera’s free, confidential 24-Hour NurseLine to speak to a registered nurse 

who will help you determine where and when to seek treatment.  

 

Teladoc®: Teladoc.com/Premera or 855-332-4059 

Get registered today so you are ready when you need care. Download the app, visit 

the website, or give Teladoc a call to get started.  

 

BestBeginnings app for expectant moms: text BABY to 29094 to download  

This free app engages expecting parents from pregnancy through newborn care with 

personalized tools and support. 

 

Save money on medications 

Go to premera.com/pharmacy. Order and refill mail-order prescriptions, compare 

costs for your medications, and find generic or lower-cost alternatives.
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Save at premera.com/discounts 

Check out special perks including discounts on gym memberships, eyewear, diet and 

nutrition, newborn services, and more. 

 

Active&Fit 

For $25 a month, you can access over 9,000 fitness centers across the county. 

Sign in on premera.com and visit Member Discounts. 

 

Health Savings Account


If you have a Health Savings Account, go to premera.com/HSA to find out more 

about how they work.
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